Personalizing and Initiating Skills

In this dialogue you can see that Terry was dealing with
several problems and different sets of feelings all at the
same time. The expressions and responses from 2 through
21 relate to the surface level feelings of the immediate
problem related to loss of his driving license. There is a
shift here in the dialogue to the deeper feelings of dis-
appointment with his friend and also with himself. This
problem and its associated feelings and meanings are
explored in the expressions and responses from 22 through
48. Once these were dealt with, then Terry was able to shift
back to solving his transportation problem. The responsive
and personalizing responses of Marshall Poe helped Terry
explore these feelings and develop a better understanding
of their meaning. Marshall also used door openers and
silence to encourage Terry to explore his feelings and
reflect on some of the things he was saying. Terry's prob-
lems are by no means totally resolved at this point. He still
has the transportation problem to work out, but his rela-
tionship with his friends has become more clear to him
and he understands a lot more about his responsibility for
his behavior. The anger and disappointment he was feeling
were really directed toward himself. At this point, he has a
better understanding of why he was having those feelings
and how they were affecting his behavior.

Additional Information

Personalizing and initiating skills are discussed in more
detail, with examples and response practice exercises in
the book, The Skills of Teaching: Interpersonal Skills by
Robert R. Carkhuff, David H. Berenson, and Richard M.
Pierce. This book has served as the general model for the
module. The manual by Stanley A Fagen and Leonard J.
Guedalia, Individual and Group Counseling, contains a
comprehensive illustration of the stages and processes
involved in problem-solving,
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2. Personalizing responses help develop feelings of
ownership and responsibility among the trainees.

True  __

or

False _

3. Indicate by a check (i/ ) which of the following are
key aspects of personalizing responses.

meaning

observing

physically attending

problem

listening

feeling

environment

goal

4.   Give the general format suggested for personalizing
responses.

5.   Initiating skills and responses help the trainee do
the following:

a.  define the goal

b.  identify a general strategy and plan of action for
reaching the goal

c.  implement and evaluate the plan

d.  all of the above

6.  Will an initiating response from the instructor be
accepted by the trainee without a receptive base
and personalizing? Indicate yes or no and explain.

Self-Test Exercises

Anstuer the following questions in the space provided.
Check your answers with those provided in the appendix in
the back of the booklet.

1. Establishing the responsive base for effective com-
munication involves initiating and responding skills.

7. What two key things can you do to develop/im-
prove/maintain your personalizing and initiating
skills.

True

or

False __Personalizing and Initiating Skills
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